
There are more than five million smartphone apps available today in various 
app stores. There are apps for almost everything you can think of - from basic 
everyday things to financial, educational, games and more.

THE KEYHEALTH APP - A MUST HAVE FOR ALL MEMBERS

The list goes on and on. . . and it is probably true to 
say that most people don't even have the need for 
99% of the apps out there. But as a KeyHealth member 
there is one app you SHOULD have on your phone - the 
KeyHealth app!

The first version of our app was launched in 2014. This version was 
very basic in terms of functionality - it only provided members 
with an electronic version of their membership card. Two years 
later, enhancements were made to the app that added real 
value to our members' lives and was available for phones 
using Android and Apple operating systems. Keeping up with 
changing demands and developments, we bring you the new 
version of the KeyHealth app, in stores from June 2019.

Here are just some of the things you can do with your app:

•   You (and your dependants) still have access to your 
electronic membership (and for the children their Easy-ER) 
cards. Not everyone keeps their medical scheme cards on 
them, but they almost always have their phones with them! 
The electronic cards on your phone will ensure that as a 
KeyHealth member, you can gain access to your medical 
scheme benefits at all times by sending the card to service 
providers or showing it to them on your phone.

•     Documents (e.g. accounts, claims, proof of studies, clinical 
motivations etc.) can be submitted to the scheme via  
your phone.

•    Gain access to your membership transaction history, 
including contributions status and claims processed etc.

•    Search facility - Members can search for hospital ER facilities 
in their area and for DSP hospitals and specialists. This 
functionality will list the search results and provide a map and 
directions to the destinations.

•    The app will give members the means to communicate with 
the scheme through interactive links in the app. Members 
have a choice of various communication channels, e.g. 
phone, e-mail and fax. Members will also be able to use the 
app to communicate in real time with the scheme through 
the very popular online chat facility.

As with all technology, the KeyHealth app constantly needs to 
be improved to keep up with a changing world. So you can look 
forward to even more useful functionalities on the app.

What are you waiting for?

Go to your phone's app store and download the KeyHealth 
app today! www.keyhealthmedical.co.za  I  0860 671 050


