
KeyHealth is looking for a Direct Sales Officer (Face to Face) to assist in delivering a professional 

and excellent quality service to recruit new members. 

Minimum Requirements 

Formal Qualifications 

Matric qualification / Grade 12 or equivalent, FAIS compliant 120 credits on NQF Level 5, RE1, sales & 
marketing qualification will be an advantage. 

Required Experience 

At least 2-3 years’ personal experience in an operational environment.  
At least 2-3 years’ experience in the healthcare sector. 

At least 2-3 years’ experience in maintaining and growing a profitable portfolio in healthcare. 

Location: Centurion / Durban / Cape Town 

Remuneration: Peromnes level 10 

Job Specification 

Key Performance Areas 

•Marketing and recruitment of new clients (Employer groups, HR departments & others) and retain current 

members in order to reach KeyHealth targets. 

•Assist in basic branch administration. 

•Ad hoc tasks as assigned by management. 

Key Responsibilities or Outputs to be Delivered 

•Conduct presentations to prospective members, including Local Government members in metros, as well 

as other employer groups. 

•Provide guidance to members on the use of their medical aid, the benefits provided in each option and 

the medical industry. 
•Ensure that all correspondence and customer communication is handled in line with the Scheme Rules, 
protocols and policies, and complies to the Medical Schemes Act. 

•Create awareness and interest in our brand, which will result in sales for the Scheme. 

•Build relationships with HR departments. 

•Source new business. 

•Successful exploitation of leads received. 

•Ensure complete applications are submitted to the Scheme to ensure efficient take-on process. 
•Ensure targets are achieved. 

•Log all actions on the operational system. 

•All bookings and appointments are done prior to travelling. 

•Monthly reporting of sales and assistance. 

•Manage agreed individual service level, quality and targets. 

•Recommendations for product and process development/improvement based on customer feedback and 

analysis to management. 

•Behave in alignment with company values. 

•Ensure the smooth transition from prospective membership to active membership. 

•Reach target set. (Working towards branch targets – weekly & monthly). 

•Provide weekly/monthly feedback on numbers of leads received versus membership activated, with 
turnaround times. 

•Retain existing clients. 



•Report vital information regarding marketing trends, needs and competitor changes to supervisor. 

•Knowledge of own company products. 

•Knowledge of applicable and relevant rules and regulations. 

•Knowledge of sales & marketing techniques. 

•Adapting to changing client needs. Assist in basic branch administration: 

•Filing 
•Handling enquiries & complaints through the right channels. 

•Effective administration systems. 

•Follow up on outstanding aspects. 

•Pro-activity by reporting problems to supervisor. 
•Retain existing clients. 

•Advise clients on the options available. 

•Advise clients of company products and benefits. 

Ad hoc tasks as assigned by management: 

•Assisting where needed. 

•Assisting after hours, if needed. 

•Assist with any reasonable ad hoc duties. 

Key Competencies 

•Technical product knowledge w.r.t healthcare 

•Good communication skills (verbal and written) 

•Bilingual or multi-lingual 

•Excellent inter-personal skills 

•Networking skills 

•Problem-solving skills 

•Business skills 

•Selling skills 

•Conflict management skills 

•Ability to be innovative and make recommendations 

•Results-orientated 
•Quality-orientated and attention to detail 

•In-depth knowledge of the healthcare industry 

•Above-average computer skills 

•Time management skills 
•Motivated and self-driven 

•Industry/legislation and regulations 

•Internal policies & procedures 

The Scheme is committed to employment practices that redress past imbalances in respect of race, 

gender, creed and disability, and it will be considered during recruitment, selection and placement. 

Deadline: 29/06/2018 at 12h00 

CV to be sent to: ansie.pretorius@keymed.co.za 

If no response has been received within six weeks with regards to your application, your 
application has been unsuccessful. 
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